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ZARTICO DATA



A visitor is someone who has:
1. Come from over 50 miles from where they live or work,
2. Stayed for more than 2 hours in your destination, and
3. Have visited at least one place of impact.



Visitor Spend Data:



Source: Zartico | Timeframe: 03.01 to 05.31.2023 | Device Count: 18,229 | Cardholder Count: 9,478 

Spring



Source: Zartico | Timeframe: 06.01 to 08.31.2023 | Device Count: 27,163 | Cardholder Count: 13,620 

Summer
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Summer



Source: Zartico | Timeframe: 03.01 to 05.31.2023 | Device Count: 18,229 | Cardholder Count: 9,478 
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Source: Zartico | Timeframe: 03.01 to 05.31.2023 | Device Count: 18,229 | Cardholder Count: 9,478 

Maggie Valley – Soco Road
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Source: Zartico | Timeframe: 03.01 to 05.31.2023 | Device Count: 18,229 | Cardholder Count: 9,478 

Greater Canton



ICE FEST WEEKEND UPDATE



January 26, 27 & 28, 2024
NCSmokiesIceFest.com

2024 NC Smokies 
Ice Festival Weekend

@NCSmokiesIceFest



NC Smokies Ice Fest Weekend Highlights
Ice Sculpture Stroll in Downtown Waynesville
 Friday 5-8PM

Ice Skating at Sorrell’s Street Park
 Friday 5-8PM  | Saturday 4-8PM | Sunday 4-8PM

Winter Arts Show at Metzgers Burl Wood Gallery
 Friday & Saturday 10AM – 5PM | Sunday 12 - 4PM

Polar Express Model Train Expo at Buffalo Creek Vacations
 Saturday 11AM - 2PM

Ice Festival at Maggie Valley Festival Grounds
          Saturday 4-9PM

Cataloochee Ski’s Torch Run – watch on the webcam!
 Saturday 10:30PM

Winter Hikes With Haywood County Parks & Recreation
           Saturday & Sunday

Frosty 5K at Haywood Community College
Sunday 10:00AM – 12:00PM

Clyde Winter Lights
             All weekend!!

Lodging, shopping, and dining specials
 All weekend!!



Total Ticket Sales

12 & up 1946

Under 12 541

Total 2487

Online 179

Cash at Gate 376

Total 555

Day-of Ticket Sales

Source: RunSignUp.com Ticket Dashboard

Maggie Valley
Ice Festival



Visitor Survey
152 Responses

Which Ice Festival Weekend Event did you attend? Select all that apply.



Visitor Survey
152 Responses

On a scale of one to five, how likely are you to attend a future Ice Festival Weekend?

41%

22%

24.1%

8%

6%

62%



Visitor Survey
152 Responses

37%

30%

33%

Local (reside in
Haywood County)

Day Visitor (drove
approx. 50 miles to
attend)

Overnight Visitor

Duration of StayVisitor Type



BRANDING UPDATE



ELEVATING NC SMOKIES

A Research and Stewardship-Driven
Tourism Brand Strategy and Destination Master Plan



Progress to 

Date

Travel 
Media

Steering Committee kick-off meeting

Public Land Officials Workshop

Stakeholder participants in nine in-person focus groups, 
with representation from all 5 communities

78

9

12

96

1:1 interviews with Elected officials  & Local Leaders 22

Surveys

110
0

Visitors 
(Past & Potential)

Haywood County 
Stakeholders

89

In-Person Input

As of 02.26.2024



Please 

Share the 

Survey

https://developmentci.co1.qualtrics.com/jfe/form/SV_2b3ajWkQaDjXPHE

Master Plan & Branding Digital Survey 
intended for Haywood County leaders, 

elected officials, staff & residents
DEADLINE: March 11

https://developmentci.co1.qualtrics.com/jfe/form/SV_2b3ajWkQaDjXPHE


Save The Date 

Master Plan Community Input Session

Tuesday, March 26

4:30-6:00pm

Lake Junaluska, Terrace Hotel, Auditorium













PUBLIC RELATIONS 



PR Extended Draft Plan



Next Marketing Committee Meeting



Next Marketing Committee Meeting
Options
• Thursday, April 11, 2024
• Tuesday, April 16, 2024

Items To Discuss
• Marketing Budget
• Preliminary Marketing Plan



Thank You 
For Your Time
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